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Motivation and goals ‘

Emails get flooded with questions regarding application Architecture and technology
process. We want to reduce the amount of Emails the

administration office receives
-> Chatbot that can answer them on the website directly

TH Rosenheim Chatbot

» Python Backend in Flask
» JavaScript Frontend in Vue.js
» Mistral and LangChain
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Challenges

* Design the system in a way that it can be
extended to include not only pdf checklist but
also content of the website (using a Web
Crawler)

* First implementation using ChatGPT didn't
produce intended results -> switch to
Mistral/LangChain

* Response times were really bad Initially
because of only using CPU (5 mins) -> added
GPU support, which reduced them to a few
seconds

Could I send my application via post or only online?

Faculty of Computer Science

"Practical Software Engineering” Summer 2024
Prof. Dr. Gerd Beneken, Prof. Dr. Wolfgang Muhlbauer




	Slide 1

